
                                  Bay Auto Care - 1st Rate Service
                                                     4131 N. Euclid Ave., Bay City, MI  48706
                                                                         (989) 684-2000
                                                             www.bayautocare.com

Drop Box Information Sheet
1.  Name:_____________________________________________ First Time Customer? Y/N ____________

2.  (New Customer)  Address & zip: __________________________________________________________

3.  Referred by:  _____________________________________

4.  What is the best way to reach you to ensure your vehicle is done as quickly as possible?

           Home #:  (____) _________________   Work #:  (____) ______________________

           Cellular #:  (____) ______________  Email Address: __________________@__________________

5.  CALL ME FIRST IF TESTING OR REPAIR COST WILL EXCEED $_________________

6.  Vehicle model ____________________  Year ___________  Color ________________

7.  I need the vehicle by:  Day _____________  Time ____________

8.  Symptoms of concern:  ______________________________________________________________

     ___________________________________________________________________________________

     ___________________________________________________________________________________

     First Happened When?? __________________________How Often?___________________________

     Accelerating? _______________ Slowing?  _________________   At Idle?  _____________________

     Steady Speed? __________________________ Warning Lights On?  __________________________

     When Vehicle is Cold?  _____________________  When Vehicle is Warm? _____________________

     Affected by Damp Days?  ______________________________________________________________

     Ever Serviced for this before? __________________________________________________________

9.  Any other ways vehicle does not function correctly? _________________________________________
     ___________________________________________________________________________________
10. Any other Services needed while vehicle is already here? ____________________________________
     __________________________________________________________________________________

               I hereby authorize the above repair work to be done along with the necessary material, and hereby grant 

               you and your employees permission to operate my auto on streets, highways, or elsewhere for the
               purpose of testing and/or inspection.  I also acknowledge that you are not responsible for loss or damage
               to cars or articles left in cars in case of fire, theft, or other cause beyond your control.

            Signature:  ________________________________________________
                                 I authorize a minimum $69.95 FEE (if diagnosis needed)


